CONSOLIDATE STUDENT LOANS NELNET

CONSOLIDATE STUDENT LOANS NELNET IS A PROCESS THAT MANY BORROWERS EXPLORE TO SIMPLIFY THEIR REPAYMENT AND
POTENTIALLY LOWER THEIR MONTHLY PAYMENTS. NAVIGATING THE WORLD OF FEDERAL AND PRIVATE STUDENT LOAN
CONSOLIDATION CAN FEEL COMPLEX, BUT UNDERSTANDING YOUR OPTIONS WITH SERVICERS LIKE NELNET IS KEY. THIS
COMPREHENSIVE GUIDE WILL DELVE INTO WHAT IT MEANS TO CONSOLIDATE STUDENT LOANS THROUGH NELNET/ THE BENEFITS
AND DRAWBACKS OF THIS FINANCIAL STRATEGY, THE DIFFERENT TYPES OF CONSOLIDATION AVAILABLE, AND HOW TO BEST
MANAGE YOUR STUDENT LOAN DEBT WITH THIS LEADING SERVICER. W/E WILL COVER EVERYTHING FROM ELIGIBILITY
REQUIREMENTS FOR FEDERAL CONSOLIDATION LOANS TO THE CONSIDERATIONS FOR PRIVATE LOAN REFINANCING, ENSURING YOU
HAVE THE KNOWLEDGE TO MAKE INFORMED DECISIONS ABOUT YOUR STUDENT LOAN FUTURE.
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UNDERSTANDING STUDENT LOAN CONSOLIDATION

STUDENT LOAN CONSOLIDATION IS A FINANCIAL STRATEGY THAT ALLOWS BORROWERS TO COMBINE MULTIPLE EXISTING
STUDENT LOANS INTO A SINGLE NEW LOAN. THIS NEW LOAN TYPICALLY COMES WITH A NEW INTEREST RATE, WHICH IS THE
WEIGHTED AVERAGE OF THE INTEREST RATES OF THE ORIGINAL LOANS, ROUNDED UP TO THE NEAREST ONE-EIGHTH OF A PERCENT.
THE PRIMARY GOAL OF CONSOLIDATION IS OFTEN TO SIMPLIFY THE REPAYMENT PROCESS BY REDUCING THE NUMBER OF MONTHLY
PAYMENTS TO MANAGE AND POTENTIALLY LOWERING THE OVERALL MONTHLY PAYMENT AMOUNT. THIS CAN BE PARTICULARLY
HELPFUL FOR BORROWERS WHO HAVE MULTIPLE LOANS WITH DIFFERENT DUE DATES, SERVICERS, AND INTEREST RATES, LEADING
TO CONFUSION AND MISSED PAYMENTS.

IT'S CRUCIAL TO DISTINGUISH BETWEEN FEDERAL LOAN CONSOLIDATION AND PRIVATE LOAN REFINANCING. FEDERAL
CONSOLIDATION, SPECIFICALLY THE DIRecT CONSOLIDATION LoAN PROGRAM, ALLOWS BORROWERS TO COMBINE MULTIPLE
FEDERAL STUDENT LOANS INTO ONE NEW FEDERAL LOAN. NELNET IS A PROMINENT FEDERAL LOAN SERVICER THAT MAY MANAGE
THESE CONSOLIDATED LOANS ON BEHALF OF THE U.S. DEPARTMENT OF EDUCATION. PRIVATE LOAN REFINANCING, ON THE OTHER
HAND, INVOLVES OBTAINING A NEW PRIVATE LOAN FROM A PRIVATE LENDER TO PAY OFF EXISTING FEDERAL OR PRIVATE LOANS.
THIS NEW PRIVATE LOAN REPLACES THE OLD ONES, OFFERING DIFFERENT TERMS AND POTENTIALLY A LOWER INTEREST RATE, BUT
IT ALSO MEANS LOSING FEDERAL BORROWER PROTECTIONS.

FeDeErRAL DIRECT CoNSOLIDATION LOANS THROUGH NELNET

W/HEN YOU CONSOLIDATE FEDERAL STUDENT LOANS, YOU ARE ESSENTIALLY APPLYING FOR A NEW DiIrecT CONSOLIDATION
LoAN. NELNET, AS A LEADING FEDERAL STUDENT LOAN SERVICER, PLAYS A VITAL ROLE IN THIS PROCESS. IF YOUR EXISTING
FEDERAL LOANS ARE SERVICED BY NELNET, OR IF YOU CHOOSE NELNET AS YOUR SERVICER FOR A NEW CONSOLIDATION LOAN
(\X/HICH IS OFTEN ASSIGNED BY THE DEPARTMENT OF EDUCATION), YOU WILL INTERACT WITH THEM FOR APPLICATIONS,
INQUIRIES, AND ONGOING MANAGEMENT OF YOUR CONSOLIDATED LOAN. IT’S IMPORTANT TO NOTE THAT THE CONSOLIDATION
ITSELF IS A PROGRAM ADMINISTERED BY THE U.S. DEPARTMENT OF EDUCATION/ AND NELNET ACTS AS THE ADMINISTRATOR AND
SERVICER OF THE RESULTING LOAN.

THE DIRECT CONSOLIDATION LOAN PROGRAM IS DESIGNED TO OFFER FLEXIBILITY AND SIMPLIFICATION FOR BORROWERS WITH



MULTIPLE FEDERAL STUDENT LOANS. BY CONSOLIDATING, BORROWERS CAN GAIN A SINGLE MONTHLY PAYMENT, A FIXED INTEREST
RATE BASED ON THE WEIGHTED AVERAGE OF THEIR PREVIOUS LOANS, AND ACCESS TO DIFFERENT REPAYMENT PLANS THAT MIGHT
NOT HAVE BEEN AVAILABLE WITH INDIVIDUAL LOANS. NELNET ASSISTS BORROWERS IN UNDERSTANDING THESE OPTIONS AND
NAVIGATING THE APPLICATION PROCESS, ENSURING THAT ALL NECESSARY DOCUMENTATION IS SUBMITTED CORRECTLY TO THE
DEPARTMENT OF EDUCATION FOR APPROVAL.

BeNErFITS ofF FEDERAL CONSOLIDATION

o SIMPLIFIED PAYMENTS: CONSOLIDATING MULTIPLE FEDERAL LOANS INTO ONE MEANS ONLY ONE MONTHLY PAYMENT TO
TRACK AND MAKE, REDUCING THE RISK OF MISSED PAYMENTS.

® ACCESS TO MORE REPAYMENT PLANS: A CONSOLIDATED FEDERAL LOAN MAY OPEN UP ACCESS TO INCOME-DRIVEN
REPAYMENT (|DR) PLANS, WHICH CAN SIGNIFICANTLY LOWER MONTHLY PAYMENTS BASED ON YOUR INCOME AND FAMILY
SIZE. THESE PLANS ALSO HAVE FORGIVENESS PROVISIONS AFTER A CERTAIN NUMBER OF YEARS.

o EXTENDED REPAYMENT TERMS: CONSOLIDATION CAN EXTEND THE REPAYMENT PERIOD FOR YOUR LOANS, POTENTIALLY
LOWERING YOUR MONTHLY PAYMENTS, THOUGH THIS COULD ALSO MEAN PAYING MORE INTEREST OVER THE LIFE OF THE
LOAN.

o No CrepIT CHeECk REQUIRED: APPLYING FOR A FEDERAL DIRECT CONSOLIDATION LOAN DOES NOT REQUIRE A CREDIT
CHECK, MAKING IT ACCESSIBLE TO BORROWERS WITH LESS-THAN-PERFECT CREDIT HISTORY.

DrAwWBACKS oOF FEDERAL CONSOLIDATION

\WHILE FEDERAL CONSOLIDATION OFFERS SIGNIFICANT ADVANTAGES, THERE ARE POTENTIAL DOWNSIDES TO CONSIDER. ONE OF
THE MOST IMPORTANT IS THAT THE INTEREST RATE ON YOUR NEW CONSOLIDATED LOAN WILL BE A WEIGHTED AVERAGE OF
YOUR PREVIOUS LOANS' RATES, ROUNDED UP. THIS MEANS YOUR INTEREST RATE MIGHT NOT DECREASE, AND IN SOME CASES, IT
COULD SLIGHTLY INCREASE COMPARED TO THE AVERAGE OF YOUR ORIGINAL RATES. FURTHERMORE, BY EXTENDING THE
REPAYMENT TERM, YOU MAY END UP PAYING MORE IN TOTAL INTEREST OVER THE LIFE OF THE LOAN, EVEN IF YOUR MONTHLY
PAYMENTS ARE LOWER. ANOTHER CRITICAL CONSIDERATION IS THAT IF YOU CONSOLIDATE LOANS THAT WERE ELIGIBLE FOR
CERTAIN BENEFITS, SUCH AS SPECIFIC DEFERMENT OR FORBEARANCE OPTIONS, OR CERTAIN LOAN FORGIVENESS PROGRAMS (LIKE
PUBLIC SERVICE LOAN FORGIVENESS ON A PER-LOAN BASIS), CONSOLIDATING MIGHT MAKE THOSE SPECIFIC BENEFITS
UNAVAILABLE ON THE NEW LOAN, OR RESET PROGRESS TOW ARD FORGIVENESS.

REFINANCING PRIVATE STUDENT LOANS WITH NELNET

\W/HILE NELNET IS PRIMARILY KNOWN AS A FEDERAL LOAN SERVICER, IT'S ESSENTIAL TO CLARIFY ITS ROLE IN PRIVATE STUDENT
LOAN CONSOLIDATION, WHICH IS MORE ACCURATELY TERMED REFINANCING. NELNET ITSELF DOES NOT TYPICALLY OFFER DIRECT
PRIVATE LOAN REFINANCING PRODUCTS. |NSTEAD, PRIVATE LENDERS OFFER THESE SERVICES. |F YOU HAVE PRIVATE STUDENT
LOANS, OR IF YOU'RE CONSIDERING CONSOLIDATING BOTH FEDERAL AND PRIVATE LOANS, YOU WOULD NEED TO SEEK A PRIVATE
LENDER. SOME BORROWERS MAY INCORRECTLY ASSUME NELNET CAN REFINANCE PRIVATE LOANS BECAUSE THEY SERVICE THEIR
FEDERAL LOANS. HO\X/EVER, TO REFINANCE PRIVATE STUDENT LOANS, YOU WOULD EXPLORE OPTIONS WITH BANKS, CREDIT
UNIONS, OR SPECIALIZED ONLINE LENDERS.

REFINANCING PRIVATE STUDENT LOANS INVOLVES TAKING OUT A NEW PRIVATE LOAN FROM A PRIVATE LENDER TO PAY OFF YOUR
EXISTING PRIVATE LOANS. THE GOAL IS USUALLY TO SECURE A LOWER INTEREST RATE, A DIFFERENT REPAYMENT TERM, OR BOTH.
THIS PROCESS TYPICALLY REQUIRES A GOOD CREDIT SCORE AND A STABLE INCOME, AS PRIVATE LENDERS WILL PERFORM CREDIT
CHECKS AND ASSESS YOUR FINANCIAL SITUATION. THE MAIN ADVANTAGE OF REFINANCING PRIVATE LOANS IS THE POTENTIAL FOR
SIGNIFICANT SAVINGS ON INTEREST. HO\X/EVER, IT'S CRUCIAL TO UNDERSTAND THAT REFINANCING FEDERAL LOANS WITH A



PRIVATE LENDER MEANS LOSING ALL FEDERAL BORROWER PROTECTIONS, INCLUDING ACCESS TO INCOME-DRIVEN REPAYMENT
PLANS, DEFERMENT, FORBEARANCE, AND FEDERAL LOAN FORGIVENESS PROGRAMS. THIS IS A CRITICAL DISTINCTION FOR
BORROWERS TO GRASP.

UNDERSTANDING PRIVATE REFINANCING

® Lower INTEREST RATES: GOOD CREDIT CAN QUALIFY YOU FOR A LOWER INTEREST RATE, SAVING YOU MONEY ON
INTEREST PAYMENTS OVER TIME.

o FLEXIBLE REPAYMENT TERMS: YOU CAN OFTEN CHOOSE SHORTER OR LONGER REPAYMENT TERMS TO ALIGN WITH YOUR
FINANCIAL GOALS, EITHER LOWERING MONTHLY PAYMENTS OR PAYING OFF THE LOAN FASTER.

e No LiMITS ON BORROWING: UNLIKE FEDERAL LOANS, THERE ARE GENERALLY NO AGGREGATE LIMITS ON THE AMOUNT YOU
CAN BORROW FOR PRIVATE REFINANCING, THOUGH LENDERS WILL ASSESS YOUR ABILITY TO REPAY.

o Loss oF FEDERAL BENEFITS: THIS IS THE MOST SIGNIFICANT DRAWBACK. REFINANCING FEDERAL LOANS PRIVATELY MEANS
FORFEITING ACCESS TO FEDERAL PROGRAMS LIKE |DR, DEFERMENT , FORBEARANCE, AND FORGIVENESS.

\WHEN To CONSIDER REFINANCING PRIVATE LOANS

BORROWERS WITH PRIVATE STUDENT LOANS WHO HAVE SEEN AN IMPROVEMENT IN THEIR CREDIT SCORE OR INCOME SINCE THEY
FIRST TOOK OUT THEIR LOANS MAY BE PRIME CANDIDATES FOR REFINANCING. |[F YOU HAVE A STRONG FINANCIAL PROFILE, YOU
MIGHT BE ABLE TO SECURE A LOWER INTEREST RATE THAN WHAT YOU ARE CURRENTLY PAYING, LEADING TO SUBSTANTIAL
SAVINGS. ADDITIONALLY, IF YOUR GOAL IS TO PAY OFF YOUR LOANS MORE QUICKLY BY OPTING FOR A SHORTER REPAYMENT
TERM WITH A LOWER INTEREST RATE, REFINANCING CAN BE AN EFFECTIVE STRATEGY. HO\X/EVERI IT'S IMPERATIVE TO WEIGH
THESE POTENTIAL SAVINGS AGAINST THE LOSS OF FEDERAL BENEFITS BEFORE MAKING A DECISION, ESPECIALLY IF YOU HAVE
FEDERAL LOANS THAT YOU ARE CONSIDERING INCLUDING IN A PRIVATE REFINANCING PACKAGE.

BeNEFITS OF CONSOLIDATING STUDENT LOANS WITH NELNET

W/HEN CONSIDERING CONSOLIDATING FEDERAL STUDENT LOANS, NELNET, AS A SERVICER, FACILITATES ACCESS TO THE BENEFITS
OF THE FEDERAL DIRECT CONSOLIDATION LOAN PROGRAM. THE PRIMARY BENEFIT IS THE SIMPLIFICATION OF YOUR STUDENT LOAN
PORTFOLIO. INSTEAD OF MANAGING MULTIPLE LOAN STATEMENTS, DUE DATES, AND PAYMENT AMOUNTS, YOU WILL HAVE ONE
CONSOLIDATED PAYMENT TO MANAGE. THIS EASE OF MANAGEMENT CAN SIGNIFICANTLY REDUCE THE STRESS AND POTENTIAL FOR
ERRORS IN REPAYMENT. FOR BORROWERS WHO STRUGGLE WITH MULTIPLE PAYMENTS OR FORGET DEADLINES, A SINGLE MONTHLY
PAYMENT THROUGH NELNET CAN PROVIDE MUCH-NEEDED ORDER AND CONTROL OVER THEIR FINANCES.

ANOTHER SIGNIFICANT ADVANTAGE FACILITATED BY NELNET FOR FEDERAL CONSOLIDATION IS ELIGIBILITY FOR A WIDER RANGE OF
REPAYMENT PLANS, PARTICULARLY INCOME-DRIVEN REPAYMENT (IDR) PLANS. THESE PLANS ARE CRUCIAL FOR BORROWERS
EXPERIENCING FINANCIAL HARDSHIP OR THOSE WITH LOWER INCOMES, AS THEY CAP MONTHLY PAYMENTS AT A PERCENTAGE OF
DISCRETIONARY INCOME. THIS CAN MAKE LOAN REPAYMENT MORE MANAGEABLE AND SUSTAINABLE. FURTHERMORE, IDR PLANS,
WHEN MANAGED THROUGH SERVICERS LIKE NELNET, CAN LEAD TO LOAN FORGIVENESS AFTER 20 OR 25 YEARS OF QUALIFYING
PAYMENTS, PROVIDING A CLEAR PATH TO BEING DEBT-FREE FOR MANY BORROWERS.



POTENTIAL DRAWRACKS AND CONSIDERATIONS

[T IS CRUCIAL FOR BORROWERS TO UNDERSTAND THAT CONSOLIDATING FEDERAL STUDENT LOANS CAN HAVE POTENTIAL
DRAWBACKS, AND THESE MUST BE CAREFULLY WEIGHED. AS MENTIONED EARLIER, THE INTEREST RATE ON A DIReCT
CONSOLIDATION LOAN IS A WEIGHTED AVERAGE OF THE INTEREST RATES ON THE LOANS BEING CONSOLIDATED, ROUNDED UP TO
THE NEAREST ONE-EIGHTH OF A PERCENT. THIS MEANS YOU MAY NOT GET A LOWER INTEREST RATE, AND IN SOME CASES, THE
RATE COULD BE SLIGHTLY HIGHER THAN THE AVERAGE OF YOUR CURRENT RATES. OVER THE LONG TERM, ESPECIALLY IF YOU
CHOOSE AN EXTENDED REPAYMENT PERIOD, THIS COULD RESULT IN PAYING MORE INTEREST OVERALL.

ANOTHER CRITICAL CONSIDERATION IS THE POTENTIAL LOSS OF SPECIFIC LOAN BENEFITS. FOR INSTANCE, IF YOU HAVE LOANS
THAT WERE ELIGIBLE FOR PARTICULAR DEFERMENT OR FORBEARANCE OPTIONS THAT ARE MORE FAVORABLE THAN THOSE OFFERED
UNDER THE CONSOLIDATED LOAN, YOU MIGHT LOSE THAT ADVANTAGE. SIMILARLY, IF YOU WERE PURSUING LOAN FORGIVENESS
PROGRAMS LIKE PUBLIC SERVICE LOAN FORGIVENESS (PSLF), CONSOLIDATING LOANS THAT WERE NOT ORIGINALLY DIRECT
LOANS COULD RESET YOUR PROGRESS TOW ARD FORGIVENESS OR MAKE THEM INELIGIBLE IF THEY ARE NOT DIRECT
CONSOLIDATION LOANS. IT’S ESSENTIAL TO VERIFY THE ELIGIBILITY OF YOUR EXISTING LOANS FOR FORGIVENESS PROGRAMS
BEFORE CONSOLIDATING, AND TO ENSURE YOUR NEW CONSOLIDATED LOAN IS ALSO ELIGIBLE IF YOU ARE PURSUING SUCH
PROGRAMS.

ELIGIBILITY REQUIREMENTS FOR FEDERAL CONSOLIDATION

To BE ELIGIBLE FOR A FEDERAL DIRECT CONSOLIDATION LOAN, BORROWERS MUST MEET CERTAIN CRITERIA SET FORTH BY THE
U.S. DEPARTMENT OF EDUCATION. GENERALLY, YOU CAN CONSOLIDATE MOST FEDERAL STUDENT LOANS, INCLUDING DIRECT
Loans, FFEL PrRoOGRAM LOANS, AND PERKINS LOANS. HOWEVER, PARENT PLUS LOANS CAN ONLY BE CONSOLIDATED WITH
OTHER PARENT PLUS LOANS, AND THEY CANNOT BE CONSOLIDATED WITH LOANS MADE TO THE STUDENT. LOANS THAT ARE IN
DEFAULT MAY ALSO BE ELIGIBLE FOR CONSOLIDATION, BUT THE BORROWER TYPICALLY MUST EITHER MAKE SATISFACTORY
ARRANGEMENTS TO REPAY THE DEFAULTED LOAN OR ENROLL IN AN INCOME-DRIVEN REPAYMENT PLAN AS PART OF THE
CONSOLIDATION PROCESS.

STUDENTS WHO ARE CURRENTLY ENROLLED IN SCHOOL MAY ALSO BE ELIGIBLE TO CONSOLIDATE THEIR FEDERAL LOANS, BUT THE
CONSOLIDATION LOAN WILL NOT BECOME DUE UNTIL AFTER THEY GRADUATE, LEAVE SCHOOL, OR DROP BELOW HALF-TIME
ENROLLMENT. |T’S IMPORTANT TO NOTE THAT YOU CANNOT CONSOLIDATE PRIVATE STUDENT LOANS THROUGH THE FEDERAL
DIRECT CONSOLIDATION LOAN PROGRAM. THIS PROGRAM IS EXCLUSIVELY FOR FEDERAL EDUCATION LOANS. NELNET, AS A
SERVICER, CAN GUIDE YOU THROUGH THE PROCESS OF DETERMINING WHICH OF YOUR LOANS ARE FEDERAL AND THEREFORE ELIGIBLE
FOR CONSOLIDATION.

THE CONSOLIDATION PROCESS WITH NELNET

THE PROCESS OF CONSOLIDATING FEDERAL STUDENT LOANS, OFTEN MANAGED THROUGH NELNET IF THEY ARE YOUR ASSIGNED
SERVICER, BEGINS WITH AN APPLICATION. YOU WILL NEED TO COMPLETE THE FREE APPLICATION FOR FEDERAL STUDENT AID
(FAFSA) IF YOU HAVEN'T ALREADY, AND GATHER INFORMATION ABOUT ALL THE FEDERAL LOANS YOU WISH TO CONSOLIDATE,
INCLUDING THE LOAN HOLDER OR SERVICER, THE LOAN TYPE, AND THE OUTSTANDING BALANCE. THE APPLICATION CAN
TYPICALLY BE COMPLETED ONLINE THROUGH THE FEDERAL STUDENT AID WEBSITE, AND NELNET CAN PROVIDE ASSISTANCE OR
DIRECT YOU TO THE CORRECT RESOURCES. Y OU WILL NEED TO IDENTIFY THE LOANS YOU WANT TO CONSOLIDATE AND CONFIRM
THAT YOU WISH TO RECEIVE A FIXED INTEREST RATE FOR THE NEW LOAN.

ONCE THE APPLICATION IS SUBMITTED, THE DEPARTMENT OF EDUCATION WILL REVIEW IT. IF APPROVED, A NEW DIReCT
CONSOLIDATION LOAN WILL BE CREATED, AND YOUR PREVIOUS FEDERAL LOANS WILL BE PAID OFF. Y OUR EXISTING LOANS WILL
THEN BE REPLACED BY THIS SINGLE CONSOLIDATED LOAN, WHICH WILL BE SERVICED BY A FEDERAL LOAN SERVICER. IF NELNET
WAS YOUR ORIGINAL SERVICER OR IF THEY ARE ASSIGNED AS YOUR NEW SERVICER FOR THE CONSOLIDATED LOAN, YOU WILL
THEN MANAGE YOUR SINGLE MONTHLY PAYMENT AND OTHER ASPECTS OF YOUR LOAN REPAYMENT THROUGH NELNET. THE
CONSOLIDATION PROCESS CAN TAKE SEVERAL WEEKS TO COMPLETE, SO IT'S ADVISABLE TO START WELL IN ADVANCE OF ANY



CRITICAL DEADLINES OR REPAYMENT CHANGES.

MANAGING YOUR LoANS AFTER CONSOLIDATION

ONCE YOUR FEDERAL STUDENT LOANS HAVE BEEN CONSOLIDATED AND ARE BEING SERVICED BY NELNET, EFFECTIVE MANAGEMENT
OF YOUR NEW LOAN IS PARAMOUNT. THIS INCLUDES UNDERSTANDING YOUR NEW LOAN'S TERMS, SUCH AS THE INTEREST RATE,
REPAYMENT PERIOD, AND THE EXACT AMOUNT OF YOUR MONTHLY PAYMENT. NELNET PROVIDES BORROWERS WITH ONLINE
PORTALS AND CUSTOMER SERVICE TO ACCESS THIS INFORMATION. |T IS ESSENTIAL TO EXPLORE THE REPAYMENT PLAN OPTIONS
AVAILABLE FOR YOUR CONSOLIDATED LOAN, ESPECIALLY IF YOU ARE SEEKING LOWER MONTHLY PAYMENTS. NELNET CAN ASSIST
YOU IN UNDERSTANDING THE REQUIREMENTS AND BENEFITS OF EACH PLAN, INCLUDING INCOME-DRIVEN REPAYMENT OPTIONS, WHICH
ARE A CORNERSTONE OF MANAGING FEDERAL STUDENT LOAN DEBT FOR MANY BORROWERS.

REGULARLY LOGGING INTO YOUR NELNET ACCOUNT IS A BEST PRACTICE. THIS ALLOWS YOU TO TRACK YOUR PROGRESS, MAKE
PAYMENTS, UPDATE YOUR CONTACT INFORMATION, AND STAY INFORMED ABOUT ANY CHANGES TO YOUR LOAN TERMS OR
SERVICER. |[F YOUR FINANCIAL SITUATION CHANGES, PROACTIVELY CONTACTING NELNET TO DISCUSS POTENTIAL ADJUSTMENTS
TO YOUR REPAYMENT PLAN OR TO EXPLORE OPTIONS LIKE DEFERMENT OR FORBEARANCE CAN PREVENT YOU FROM FALLING BEHIND
ON YOUR PAYMENTS. CONSISTENT COMMUNICATION AND INFORMED DECISION-MAKING ARE KEY TO SUCCESSFULLY MANAGING
YOUR CONSOLIDATED STUDENT LOANS WITH NELNET.

NELNET AS A STUDENT LOAN SERVICER

NELNET IS ONE OF THE LARGEST FEDERAL STUDENT LOAN SERVICERS IN THE UNITED STATES, CONTRACTED BY THE U.S.
DEPARTMENT OF EDUCATION TO MANAGE FEDERAL STUDENT LOANS ON BEHALF OF BORROWERS. THIS INCLUDES BILLING,
PAYMENT PROCESSING, MANAGING DEFERMENTS AND FORBEARANCES, AND PROVIDING CUSTOMER SERVICE RELATED TO FEDERAL
STUDENT LOANS. |F YOU HAVE FEDERAL LOANS, THEY MAY BE SERVICED BY NELNET, AND IF YOU CONSOLIDATE YOUR FEDERAL
LOANS, NELNET MIGHT BE ASSIGNED AS YOUR SERVICER FOR THE NEW CONSOLIDATED LOAN. THEIR ROLE IS TO FACILITATE THE
REPAYMENT PROCESS AND ENSURE BORROWERS HAVE THE INFORMATION AND SUPPORT THEY NEED TO MANAGE THEIR DEBT.

AS A SERVICER, NELNET PLAYS A CRUCIAL ROLE IN CONNECTING BORROWERS WITH THE BENEFITS AND OPTIONS AVAILABLE
UNDER FEDERAL STUDENT LOAN PROGRAMS. THEY ARE RESPONSIBLE FOR PROVIDING ACCURATE INFORMATION ABOUT REPAYMENT
PLANS, LOAN FORGIVENESS PROGRAMS, AND OTHER BORROWER ASSISTANCE OPTIONS. W/HILE NELNET SERVICES THE LOAN, THE
TERMS AND CONDITIONS OF THE LOAN ITSELF ARE GOVERNED BY FEDERAL REGULATIONS. THEREFORE, BORROWERS SHOULD
ALWAYS VERIFY INFORMATION AND UNDERSTAND THAT THE ULTIMATE AUTHORITY ON FEDERAL STUDENT LOANS RESTS WITH
THE U.S. DEPARTMENT OF EDUCATION.

SERVICES PROVIDED BY NELNET

® PROCESSING MONTHLY PAYMENTS FOR FEDERAL STUDENT LOANS.

® PROVIDING INFORMATION AND APPLICATIONS FOR VARIOUS FEDERAL STUDENT LOAN REPAYMENT PLANS, INCLUDING
INCOME-DRIVEN REPAYMENT OPTIONS.

e ASSISTING BORROWERS WITH REQUESTS FOR DEFERMENT AND FORBEARANCE.
o OFFERING CUSTOMER SUPPORT AND GUIDANCE ON MANAGING FEDERAL STUDENT LOAN DEBT.
® MANAGING LOAN CONSOLIDATION APPLICATIONS AND SERVICING CONSOLIDATED LOANS.

® SENDING BILLING STATEMENTS AND PAYMENT REMINDERS.



IT'S IMPORTANT FOR BORROWERS TO UNDERSTAND THAT NELNET'S PRIMARY FUNCTION IS TO SERVICE THE LOANS AS DIRECTED
BY THE DEPARTMENT OF EDUCATION. WHILE THEY PROVIDE VALUABLE ASSISTANCE, THEY ARE NOT THE LENDER. BORROWERS
SHOULD ALWAYS STRIVE TO UNDERSTAND THE TERMS OF THEIR LOANS AND THE FEDERAL PROGRAMS AV AILABLE. NELNET'S ROLE
IS TO MAKE THE MANAGEMENT OF THESE LOANS AS STRAIGHTFORWARD AS POSSIBLE FOR THE BORROWER.

QZ \WHAT IS THE MAIN BENEFIT OF CONSOLIDATING STUDENT LOANS THROUGH NELNET?

A: THE PRIMARY BENEFIT OF CONSOLIDATING FEDERAL STUDENT LOANS THROUGH NELNET IS THE SIMPLIFICATION OF YOUR
REPAYMENT PROCESS. YOU WILL HAVE ONE SINGLE MONTHLY PAYMENT TO MANAGE, WHICH CAN REDUCE THE RISK OF MISSED
PAYMENTS AND MAKE YOUR FINANCIAL PLANNING EASIER.

Q: CAN | CONSOLIDATE PRIVATE STUDENT LOANS WITH NELNET?

A: NO, NELNET PRIMARILY SERVICES FEDERAL STUDENT LOANS. THEY DO NOT OFFER DIRECT PRIVATE LOAN REFINANCING
SERVICES. T O REFINANCE PRIVATE STUDENT LOANS, YOU WOULD NEED TO SEEK A PRIVATE LENDER.

Q: WILL MY INTEREST RATE DECREASE IF | CONSOLIDATE MY FEDERAL STUDENT LOANS
WITH NELNET?

A: NOT NECESSARILY. THE INTEREST RATE FOR A FEDERAL DIRECT CONSOLIDATION LOAN IS THE WEIGHTED AVERAGE OF THE
INTEREST RATES OF YOUR ORIGINAL LOANS, ROUNDED UP TO THE NEAREST ONE-EIGHTH OF A PERCENT. [T MAY NOT BE LOWER,
AND IN SOME CASES, COULD BE SLIGHTLY HIGHER.

Q: WHAT ARE THE POTENTIAL DRAWBACKS OF CONSOLIDATING FEDERAL STUDENT
LOANS?

A: POTENTIAL DRAWBACKS INCLUDE A POSSIBLE INCREASE IN THE OVERALL INTEREST PAID OVER THE LIFE OF THE LOAN DUE TO
EXTENDED REPAYMENT TERMS, AND THE POTENTIAL LOSS OF CERTAIN BENEFITS OR LOAN FORGIVENESS PROGRESS ASSOCIATED
WITH YOUR ORIGINAL INDIVIDUAL FEDERAL LOANS.

Q: How po | APPLY FOR A FEDERAL DIRECT CONSOLIDATION LOAN IF NELNET IS MY
SERVICER?

A: YOU CAN TYPICALLY APPLY ONLINE THROUGH THE FEDERAL STUDENT AID WEBSITE. IF NELNET IS YOUR CURRENT SERVICER,
THEY CAN OFTEN GUIDE YOU THROUGH THE PROCESS OR PROVIDE RESOURCES FOR ACCESSING THE APPLICATION.

QI DOES CONSOLIDATING FEDERAL LOANS WITH NELNET REQUIRE A CREDIT CHECK?

A: NO, APPLYING FOR A FEDERAL DIRECT CONSOLIDATION LOAN DOES NOT REQUIRE A CREDIT CHECK. ELIGIBILITY IS BASED ON
THE TYPES OF FEDERAL LOANS YOU HAVE AND YOUR STUDENT STATUS.

Q: WHAT HAPPENS TO MY ORIGINAL LOANS WHEN | CONSOLIDATE THROUGH NELNET?

A: YOUR ORIGINAL FEDERAL STUDENT LOANS ARE PAID OFF AND REPLACED BY A SINGLE NEW DIRECT CONSOLIDATION LOAN.
THIS NEW LOAN WILL THEN BE SERVICED BY A FEDERAL LOAN SERVICER, WHICH MAY BE NELNET.



Q: CAN CONSOLIDATING FEDERAL LOANS THROUGH NELNET AFFECT MY ELIGIBILITY FOR
PusLIC ServICe LoaN Foraiveness (PSLF)?

A: YES, IT CAN. IF YOU ARE PURSUING PSLF, IT'S CRITICAL TO ENSURE THAT YOUR ORIGINAL LOANS ARE DIRECT LOANS OR
THAT YOUR CONSOLIDATED LOAN IS A DIRECT CONSOLIDATION LOAN AND THAT YOU CONTINUE TO MEET ALL OTHER PSLF
REQUIREMENTS. CONSOLIDATING NON-DIRECT FEDERAL LOANS INTO A DIRECT CONSOLIDATION LOAN IS NECESSARY FOR PSLF,
BUT IT MAY RESET PROGRESS IF YOU HAD PRIOR QUALIFYING PAYMENTS ON ELIGIBLE LOANS.

Q: WHAT SHoULD | DO IF I'M STRUGGLING TO MAKE MY CONSOLIDATED STUDENT LOAN
PAYMENTS TO NELNET?

A: CONTACT NELNET IMMEDIATELY. THEY CAN DISCUSS YOUR FINANCIAL SITUATION AND EXPLORE OPTIONS SUCH AS INCOME-
DRIVEN REPAYMENT PLANS, DEFERMENT, OR FORBEARANCE TO HELP YOU MANAGE YOUR PAYMENTS.

Consolidate Student Loans Nelnet
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